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   PLANT TOUR OF SIKORSKY AIRCRAFT
Sikorsky was founded in 1925 by aircraft engineer Igor Sikorsky, a Kiev-born American immigrant. He developed the first stable, single-rotor, fully-controllable helicopter to enter large full-scale production in 1942, upon which the majority of subsequent helicopters were based (though he did not invent the helicopter itself). The company became a part of United Aircraft in 1929, now United Technologies Corporation (UTC), and remains one of the leading helicopter manufacturers and defense contractors producing such well-known models as the UH-60 Black Hawk, SH-60 Seahawk, as well as experimental types like the Sikorsky X-Wing helicopter. On their commercial line the S-76 and S-92 helicopters are their main top sellers.
Sikorsky's main plant and administrative offices are located in Stratford, Connecticut. Other Sikorsky facilities are in Shelton, and Bridgeport, Connecticut; Fort Worth, Texas; West Palm Beach, Florida; and Troy, Alabama. Other Sikorsky-owned subsidiaries are in Trumbull, Connecticut; Coatesville, Pennsylvania; and Grand Prairie, Texas; among others around the world.
Regarding the Sept 16th tour, please check our website www.asqnewhaven.org frequently for information/ updates on any changes and where to enter, park, report, gather, and note the following: 

1. All attendees MUST pre-register with name, phone, email and company information.  First-come first-served, limit 25 people max. Cut-off date for pre-registration is Thursday 9/10/2009. 
2. Check-in is between 5:00 - 6:00 pm for those pre-registered via the web site and were confirmed to attend.

3. No walk-ins or late attendees will be allowed.

4. Must be US Citizen and 18 or older.

5. Must have photo ID.

6. No recording devices allowed (cameras, video, audio).

7. Must wear closed toe shoes.

MEETING CONTACTS AND DIRECTIONS

Date: September 16, 2009. 

Place: Sikorsky Aircraft, Stratford, CT. 

Time: Networking: 5:00; Tour: 6:00; Dinner: 7:00
Cost: $25.00.  Tour limit is 25 people so register early!! RSVP no later than Thursday September 10th

ONLINE RESERVATIONS:  www.asqnewhaven.org
CONTACTS: Jim Petropoulos (203)250-3751 or email:

James.Petropoulos@AtlanticInertialSystems.com;  

Bill Folsom: (860)-565-3678 or email:

William.Folsom@dcma.mil.

DIRECTIONS TO SIKORSKY AIRCRAFT
From the North: Take Rt 15 Merritt Parkway South to Exit 53. At the bottom of the ramp stay in the right lane. Do not enter Sikorsky until you reach the third entrance past the third light off the ramp.  Park in the area near Sikorsky’s Visitor Center and proceed inside to sign up for a visitor’s pass.
From the South: Simply take I Take Rt 15 Merritt Parkway North to Exit 53 and take a left off the ramp and follow the rest of the directions as From the North.
MESSAGE FROM THE CHAIR

I hope everyone enjoyed the summer--all things considered-such as the weather.

The monthly meeting programs are in the process of being finalized. You will of course be given the latest info in our newsletters. 

Speaking of newsletters, we experimented a bit last year with weekly newsletters. This did not work as well as we 
thought, so we are going back to our monthly newsletters. You will receive just two hard copies for the entire year. Keep this in mind and be sure you open the emailed monthly newsletter. 

If your place of work is looking for training programs, let me know. Subsidization is possible. 

Or if anyone is interested in attending a seminar at a reasonable cost on internal auditing, FMEA's, or others, let me know. My email is nsqueglia@snet.net 

Hope to see you at our monthly meetings.
Nick Squeglia
NEW MEMBERS! WELCOME ABOARD!

LESTER W. ALLEN 
MOUSSA LY 

KERRY C. BROWN 
BHAVIN K. PATEL 

HERBERT GOLDSTEIN 
NANCY SCHULTZ 

ANTONIO M. PEDRO 
MAYRA SHAPERA 

JONATHAN W. SAPIENZA 

SONIA CHRISTENSEN STEWART

MAY’S PLANT TOUR SUMMARY AT GALE CENGAGE-LEARNING
In May we took a tour of Primary Source Media, located in Woodbridge, Connecticut. Primary Source Media is an imprint of Gale-Cengage Learning, which is located in Farmington Hills, Michigan. Gale is a world leader in e-research and educational publishing for libraries, schools and businesses. Best known for its accurate and authoritative reference content as well as its intelligent organization of full-text magazine and newspaper articles, the company creates and maintains more than 600 databases that are published online, in print, as eBooks and in microform.

Primary Source Media has spent over 40 years building one of the world’s largest collections of exclusive primary source materials in subject areas that include the humanities, social sciences and international law. Additionally, Gale supports many area libraries with in-depth material and uniquely detailed information, such as city directories and other hard to find resources.  To access and retrieve title-level information contained in microform and digital products Gale relies on machine-
readable cataloging  (MARC), which is an international, library-industry standard pioneered by the Library of Congress.  Jim Zelem, Vice President of Operations, and his staff explained the intricacies of MARC, its 
functionality within an online library environment (local and Web-based systems), and its importance for the underlying metadata that connects the end-researcher with the online, full-text products. 

After our discussion about MARC they provided us with on screen digital samples of their work. We examined the images of various old texts and manuscripts where access and analysis were enhanced through a system of search word matches. The digital files we looked at were mostly 300 dpi JPG images.  Jim pointed out that they also have many works on microform. Microform consists of both 35 millimeter microfilm and microfiche. The use of microform, he explained, provides great benefits for media storage because kept under the right temperature and humidity conditions, it will last over 500 years.  
On manuscripts they demonstrated to us the difficulty in ensuring the correct metadata file and OCR formats. Often times thousands of pages are examined at workstations page by page to again assure the quality of the cataloging and retrieval.  Many times operators are pushed to process at high rates while maintaining a “low” error rate.  Aside from the difficulty in reading these works, Gale often has to capture these images in gray scale and use special enhancement software to ensure legibility of the documents, as many times there are notes in the margins of the documents that are very important to the researcher. The tricks of the trade make you not only more efficient, they keep you a step ahead.  

On our tour of the facilities we visited their Microform Developing Area which was a marvel of film looping and fast paced equipment where careful operators keep the system running smoothly.  Like many processes these days their chemical stations for both developing and waste disposal are computer operated.  The film roller stackers were amazing to watch in action as they process film at 150 feet per minute. The system was so intricate that it takes an entire day to thread the processor with leader. During daily operations, the operator will splice film to the leader as the machine runs and will splice leader back on at the end of the day. These two processors are locked into 6-sigma, and the maintenance  staff starts one hour early everyday to perform the necessary daily maintenance. 

We then visited their storage vaults of microform and other media and how they are kept for retrieval and quality of environment.  Upon query of why so many of their collections are captured and stored on microform, they said that Kodak states that microform can last up to 
500 years, if stored in the correct temperature and humidity conditions. We were surprised to hear that this long-time used media was better than any digital storage that presently exists today. Even the federal government took the digital 2000 census and had it converted to microfilm for long term storage. Jim Zelem pointed out that magnetic tape still remains the best digital storage, followed by hard drives and lastly DVD’s.  To think many of us have been converting our old video tapes to DVDs: we might rethink this approach at least using our hard drives and magnetic types for holding valuable data. 

Overall the tour was very enlightening and stimulating, not to mention reassuring that there are organizations like Gale preserving our world’s history and great literature.   Perhaps the next time you go to a library and find yourself in a deep research project, you might want to thank Gale for helping you get the job done. 
FREE PEXAGON TECH 2G FLASH DRIVES!!!!!
We are pleased to announce that the New Haven Section will give out a 2GB Flash Drive with any available presentation materials loaded to all its members attending the monthly membership meetings. 
These flash drives are sponsored by Pexagon Technology, Inc and the NHSASQ. Members upon attendance to each dinner meeting will be given a 2GB Prepaid card for purchase online of their personalized flash drives. You can choose from 14 colors and 32 themes and personalize with 2 lines of text. Their drives will be delivered usually in a couple of days after online application completion. 
Below is their home website link. On each Prepaid card there is a link that you’ll use to bring you directly to the flash drive offer. 
http://www.pexagontech.com/

ASQ Program Schedule for 2009-2010
	DATE
	TOPIC
	SPEAKER
	PLACE
	COMMENTS

	SEP 16, 2009
	SIKORSKY PLANT TOUR
	
	SIKORSKY, STRATFORD
	JOINT MEETING WITH APICS

	OCT 20, 2009

(TUESDAY)
	HEALTHCARE REFORM
	DR. BRIAN FILLIPO
	BRAZI’S
	JOINT MEETING WITH CTAHQ

	NOV 18, 2009
	BUILD QUALITY IN MANUFACTURING AND ENGINEERING – LEAN/SIX SIGMA TOOL 
	VICTOR LEI
	BRAZI’S
	

	DEC 16, 2009
	NO MEETING
	NO MEETING
	NO MEETING
	NO MEETING

	JAN 20, 2010
	LAUNCHING OPERATIONAL EXCELLENCE IN HEALTHCARE
	VINCENT CAPASSO
	BRAZI’S
	JOINT MEETING WITH CTAHQ

	FEB 17, 2010
	A POSITIVE WORKPLACE MEANS BUSINESS! IT JUST MAKES CENT$!
	MARY JANE PARIS
	BRAZI’S
	

	MAR 16, 2010

(TUESDAY)
	“SIX SIGMA IN PROGRESS” ENTHONE CASE STUDY
	AARON SPEARIN
	95 GATHERING, WALLINGFORD
	JOINT MEETING WITH APICS

	APR 14, 2010
	TBD
	TBD
	CASA NOVA, SHELTON
	JOINT MEETING W/SOUTHERN SECTION

	MAY 19, 2010
	TBD
	TBD
	BRAZI’S
	


For more information on meeting topics/directions visit our website: www.asqnewhaven.org. The meeting cost covers each dinner. If you’re only interested in listening to the speaker there’s no charge. Non-ASQ Members are welcome at no additional cost.
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BRAIN TEASER: A scientist is experimenting with bacteria that are one micron in diameter and that reproduce by dividing every minute into two bacteria. At 12:00 PM, she puts a single organism in a container. At precisely 1:00 PM, the container is full. At what time was the container half full? 
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BRAIN TEASER ANSWER: The container was half full at 12:59 PM. When the bacteria doubled in the next minute, the container became full. This is an example of exponential growth where the growth rate is a mathematical function that is proportional to the function's current value
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�HYPERLINK "http://WWW.ASQNEWHAVEN.ORG"�www.asqnewhaven.org�








JOB OPPORTUNITIES!


Checkout our link below for latest jobs!


�HYPERLINK "http://www.asqnewhaven.org/employment.html"�http://www.asqnewhaven.org/employment.html�





SECTION LEADERSHIP COMMITTEE








Newsletter Chair:


Lawrence Spinello (203) 248-4085


Programs and Arrangements Chair:


Jim Petropoulos (203) 250-3751 


Placement Chair:


Gene Contardi (203) 795-6914


Publicity and Nominating Chair:


William Folsom (860)-565-3678


Advisor and Past Chair: 


Joseph Valerio (203) 484-6235


Advisor and Past Chair: 


Linda Pello (203) 269-3112











Section Chair and NEQC Representative:


Nick Squeglia (860) 767-1784


Vice Chair and Internet/Web Chair:


Jay Krishnamoorthy (203)589-5350


Secretary and Healthcare Liaison:


Julie Petrellis (203) 294-7319 


Treasurer, Membership, 


Certification and DRD:


Randy Messinger (203) 294-7319 


SMP Chair: 


Jerry Clupper (203) 387-5121








 MISSION STATEMENT: “PROVIDE NETWORKING, COMMUNICATION AND DEVELOPMENT OPPORTUNITIES TO SUPPORT KNOWLEDGE, SKILLS AND ABILITIES IN QUALITY PRINCIPLES AND CONCEPTS.”








Recertification Journals…�Call Randy Messinger at 203-675-5756 for mailing address and to make arrangements.








Do you know someone interested to present for our Dinner Meetings?  Contact� HYPERLINK "mailto:James.Petropoulos@AtlanticInertialSystems.com" � James Petropoulos� by email
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