
Customer Quality Engineer 
B/E Aerospace Consumables Management is currently seeking a Customer Quality 
Engineer for our Stratford Location. Below see an overview of this position and the basic 
requirements for the role. 
  
MAJOR DUTIES AND RESPONSIBILITIES 

•������ Manages corrective action plans and verify implementation 
•������ Responsible for Customer and Supplier Quality 
•������ Leads and facilitate continual improvement efforts both internally and externally 
•������ Initiates process control plans to evaluate specification prior to new product implementation 
•������ Provides Management with relevant data on a scheduled basis to evaluate and address supplier customer 

quality issues 
•������ Root cause and corrective action initiative with customers 
•������ Assists Quality Management in all phases of the department's activities including cost reduction activities and 

process improvements 
•������ Assists Quality Management with third party audits / assessments / surveillance 
•������ Demonstrates continuous effort to improve operations, decrease turnaround times, streamline work processes, 

and work cooperatively and jointly to provide quality seamless customer service 
•������ Writes or reviews technical and performance specifications, quality levels, sampling plans, and inspections 

procedures 
•������ Support compliance to ISO 9001, AS9100 and AS9120 Quality System, and Audits by AS9100, AS9120 and 

others (as developed); and to assist with third party Certification agencies through Product Testing and 
Performance Criteria 

•������ Performs other duties as requested, directed or assigned  
  
Job Requirements:  

•������ BS/BA degree in an applicable field (engineering) 
•������ Minimum 3-5 years Process/Quality Engineering experience 
•������ Must be able to analyze data for accuracy and correctly interpret results 
•������ Excellent English communication skills, both verbal and written 
•������ Must be advanced in MS Word and Excel and PowerPoint 
•������ Leadership and Team Building Skills 
•������ Effective coaching and mentoring 

Please contact me directly if you are interested in learning more - 
 catherine_knighton@beaerospace.com. 
  
Catherine Knighton 
Global Talent Acquisition Specialist 
B/E Aerospace, Inc  
10000 NW 15th Terrace 
Miami, FL 33172 
Tel: 305-629-4208 
Fax: 305-507-7196 
 


